You can read the recommendations in the user guide, the technical guide or the installation guide for THOMSON WTT5012I.
You'll find the answers to all your questions on the THOMSON WTT5012I in the user manual (information, specifications, safety
advice, size, accessories, etc.). Detailed instructions for use are in the User's Guide.
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Manual abstract:
@@@@In the THOMSON product range, you will also find a wide choice of ovens, cooking hobs, ventilation hoods, dryers, dishwashers, fridges and
freezers, that you can coordinate with your new THOMSON washing machine. Of course, we always wish to meet your requirements regarding our products
as best we can, and our customer services are therefore at your disposal and ready to listen and answer any questions or suggestions you may have. For all
our products, as well as useful and additional information, you can also visit our website. This machine is only for domestic use and is designed to wash, rinse
and spin machine-washable textiles. You must observe the following instructions. We refuse to accept any liability and the guarantee if you do not observe
these recommendations since this could result in damage to equipment or physical injury. -- This appliance is not intended for use by persons (including
children) with reduced physical, sensory or mental capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction
concerning use of the appliance by a person responsible for their safety. -- The machine must only be used in accordance with its normal method of operation
in order to avoid damaging your washing and your machine. Only use washing and maintenance products certified for use in domestic washing machines. -If you pre-treat your washing with stain removers, solvents or, in general, any inflammable or potentially highly explosive product, do not insert them into the
machine immediately.
Furthermore, you are also recommended not to use solvents or products in aerosol cans near to your washing machine or any electrical appliance in general
in a poorly ventilated room (risk of fire and explosion). -- If any incidents occur and you cannot resolve them using the remedies we recommend (see the
section "INCIDENTS THAT MAY ARISE"), call in a qualified professional. -- If you have to open your machine during a cycle (for example, to add or remove
washing), depending on the stage the programme is at (during washing essentially), be careful of the temperature inside the machine, which may be very high
(risk of severe burns). -- When making a new installation, the machine must be connected to the water supply with a new hose: the old hose must not be reused. -- Do not let children play with the machine and keep your pets away from it.
-- You must immediately make any obsolete machine unusable. Disconnect and cut off the power cable flush with the machine. @@@@@@@@-- Use the
right amount of washing products for the hardness of the water, the amount of washing and how dirty it is and follow the instructions on the detergent packs.
Help recycle it and protect the environment by dropping it off in the municipal receptacles provided for this purpose. Your appliance also contains a great
amount of recyclable material.
It is marked with this label to indicate that in countries that are a members of the European Union the used appliances should not be mixed with other waste.
This way, the appliance recycling organised by your manufacturer will be done under the best possible conditions, in compliance with European Directive
2002/96/EC on Waste Electrical and Electronic Equipment. Contact your town hall or your retailer for the used appliance collection points closest to your
home. We thank you doing your part to protect the environment. Handle for opening the lid (remains locked during the cycle) Lever for raising the machine
on castors (depending on the model) Drain hose Cross clamp Water supply hose (not connected) Power supply cable Before using the machine in any way,
you must first perform the following operations. These comprise removing all the components designed to immobilise the drum in your machine during
transport. These so-called "releasing" operations are necessary for your machine to operate correctly and to conform to the prevailing safety standards. If
they are not carried out completely, this could cause severe damage to your machine while it is operating. -- Remove the washing machine from its plinth
(check that the wedge A supporting the motor is not still inserted in the machine) (Diagram D3) -- Remove the 4 screws with a screwdriver (Diagram D4) -Remove the cross clamp by removing the 2 screws (Diagram D5) using a 10 or 13mm spanner (depending on the model). (Ensure that you remove the two
plastic braces fixed on the cross clamp at the same time as the clamp itself).
-- Replace the screws in their initial positions. You must block off the two holes using the hole covers provided (supplied in the accessories bag) (Diagram
D6) -- Remove the drum-tank assembly locking wedge (Diagram D7). To do this: - Lift the lid on the machine - Remove wedge - Remove wedge - Release the
drum doors, locked in the lower position, by pressing down on both eaves simultaneously. If your machine is equipped with removable castors, you will be
able to move it quite easily. To mount it on castors, swivel the lever on the bottom of the machine from the right to the far left (Diagram D9). The machine
must not rest on the "front" castors while it is operating: remember to return the lever to its initial position. @@ x 27 (3/4 BSP). @@@@@@ -- Or
permanently to a ventilated U-bend. @@@@@@@@@@@@@@ Ensure that the drain hose is tied firmly in place with cord to avoid the bracket coming
loose during draining and causing a flood. For correct draining of the waste water, make sure that the drain hose is as straight as possible.
In fact, the more bends the less effective the drain pump. The waste water can be drained away to the ground provided that the drain hose passes through a
point 65 to 90 cm higher than the base of the machine (Diagram D12). For your safety, you must comply with the instructions below. -- Before connecting
your machine, you must ensure that your installation's electrical characteristics match those of your machine (see the details provided on the information
plate affixed to the back of the machine). The electrical installation must comply with the prevailing standards and the Electricity Board's regulations in the
country concerned, particularly as regards Earthing and installation in shower rooms.
We cannot be held responsible for any incident caused by the machine being incorrectly earthed. Advice on the electrical installation of your machine -- Do
not use an extension lead, adapter or multiple socket. -- Never cut out the Earth wire. -- The socket must be readily accessible but out of the reach of children.
If in any doubt, please contact your installer.
Perform these actions in the following order: -- Check that the Programme selector is correctly positioned on "OFF". -- Depending on the model, lift the
opening handle or press the push button on the front of the machine. For optimum washing performance, place your washing, preferably sorted and folded, in
the drum, distributing it evenly without heaping it up. Mix large and small items to obtain an optimum, well-balanced spin.
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Check that the three hooks and the border of the button are fully visible. (Diagram D14) -- The "WASH" container may contain powder or liquid but liquid
detergent should not be used for programmes WITH Prewash and/or WITH "Delayed Start" (depending on the model). -- Concentrated softener should be
diluted with warm water. If you are installing your machine next to another machine or a unit, we recommend that you leave a gap between them to allow for
air circulation. We also strongly recommend that you do NOT: -- Install your machine in a damp, poorly ventilated room. -- Install your machine in an area
where it could be subject to water splashes.
-- Install your machine on a carpeted floor. If you cannot avoid doing this, please take every precaution to avoid blocking air circulation at the bottom of the
machine in order to ensure that the internal components are well ventilated. The amount of detergent to be used depends on the hardness of the water, the
extent to which your washing is soiled and the amount of washing to be washed. Adjust the dosage correctly to the weight of the washing you have placed in
the machine. These recommendations will help you to avoid using too much detergent, which causes foam to be produced.
@@@@@@@@@@@@@@@@@@@@@@@@@@NB: Turning the selector toy", ensure that you select a suitable spin speed for the type of washing
in the machine. -- You can alter the spin speed throughout the cycle. @@@@@@@@@@@@@@@@@@-- You can only activate the "Prewash", "Extra
rinse"and "Surfliss" options during a delayed start's waiting period. @@The spin speed is slower so that your laundry creases less.
@@@@@@@@@@@@@@As soon as washing commences, the lid on your machine is locked.
@@@@@@This function enables you to remove the washing from your machine before the spin phase or to delay this phase with you washing remaining in
water to prevent creasing. NB : When the machine is stopped with the tub full of water, the (Rinse/Spin) cycle progress light flashes. Then: -- If you want to
drain after spinning, use the selector 2 to choose a suitable spin speed for your type of washing. the programme will end automatically. -- If you just want to
drain, turn the selector 2 to "Drip Dry" (position "100").
Depending on when you wish to open the lid during the cycle, this time delay may be a little longer because a cooling down period may also have to be
included. In fact, to avoid your being severely burnt, the lid safety system will not open duringian. -- You have not pressed the "Start/Pause" button -- There is
no power to the machine: - Check that the plug is correctly in the socket - Check the circuit breaker and the fuses. -- The water tap is closed -- The machine's
lid is not closed properly Incidents indicated, which you can rectify yourself In this section, we explain how you can rectify these incidents very easily
yourself. Your machine automatically detects some operating incidents and indicates these by particular options lights flashing.
@@@@ the pump filter is clogged. @@@@) has not slipped down between the tub and the drum and is stopping the drum from turning. First of all remove
the plug and the fuse and shut off the water supply tap. While the machine is operating, the permanent level control prevents the water from overflowing. If,
despite this, water comes out of your machine, it may be that: -- The drain hook is wrongly positioned in the drain pipe. -- The water supply hose is not sealed
tightly at the machine or tap end: - Check that the seals are in place and the connections are tight. Heavy vibration during spin -- All the transport materials
have not been removed correctly from the machine: - Check that all the transport wedges have been removed (see "REMOVING THE TRANSPORT
CLAMPS"). -- The floor is not level. -- Your machine is resting on its two "front" castors (depending on the model): - Reset your machine on its feet by
pushing the castor engagement lever to the right. @@@@@@@@The drum doors open very slowly (On machines fitted with gently opening doors) -- Your
machine has not operated for a long time -- It is located in too cold a position.
-- Detergent residue (powder) is blocking the hinges - In all cases, everything returns to normal after the doors have opened initially As a general rule,
whatever the anomaly detected, you should stop the machine, unplug the power cable and shut off the water tap NB: Before calling for your breakdown
engineer, we would recommend that you do the following: - Set the Programme selector to the "OFF"position and remove the electrical plug for at least 10
seconds - Reconnect the plug and restart a washing cycle. If the fault displayed persists, call your breakdown engineer and remember to tell him which
indicator lights were lit. Do not restart a washing cycle if the drum remains locked or if you notice water around your machine of if you notice a burning
smell. To keep your appliance in good working order, we recommend that you use Clearit household products. Possible maintenance on your washing
machine should be undertaken by a qualified mechanic. When making an appointment, state the complete reference of your equipment (model, type and serial
number). Clearit offers you professional products and adapted solutions for the daily upkeep of your household and kitchen appliances. You may find them in
conventional retail outlets, along with a complete line of by-products and consumables. .
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