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Manual abstract:
@@@@@@Built-in battery Do not remove the battery from your MacBook Pro. The battery should be replaced only by an Apple Authorized Service
Provider. Discontinue use of your MacBook Pro if it’s dropped or appears crushed, bent, deformed, or damaged. Do not expose your MacBook Pro to
extreme heat sources, such as radiators or fireplaces, where temperatures might exceed 212°F (100°C). Proper handling The bottom of your MacBook Pro
may become very warm during normal use. @@@@@@@@ÂÂ Your MacBook Pro or power adapter has been dropped, the case has been damaged, or you
suspect that service or repair is required. The MagSafe 2 power port (where you plug in the MagSafe 2 connector) contains a magnet that can erase data on a
credit card, iPod, or other device. To preserve your data, do not place these or other magnetically sensitive material or devices within 1 inch (25 mm) of this
port. If debris gets into the MagSafe 2 power port, remove it gently with a dry cotton swab. MagSafe 2 power specifications: Frequency: 50 to 60 Hz, single
phase Line Voltage: 100 to 240 V Output Voltage: 20 V DC, 4.
25 A ÂÂ Do not push objects into the ventilation openings. ÂÂ If your MacBook Pro is on your lap and gets uncomfortably warm, remove it from your lap and
place it on a stable work surface. Water and wet locations Keep your MacBook Pro away from sources of liquid, such as drinks, washbasins, bathtubs, shower
stalls, and so on. Protect your MacBook Pro from dampness or wet weather, such as rain, snow, and fog. 85W MagSafe 2 Power Adapter Use only the power
adapter that came with your MacBook Pro, or an Apple-authorized power adapter that is compatible with this product.
Make Hearing damage Permanent hearing loss may occur if earbuds or headphones are used at high volume. You can adapt over time to a higher volume of
sound that may sound normal but can be damaging to your hearing. If you experience ringing in your ears or muffled speech, stop listening and have your
hearing checked. The louder the volume, the less time is required before your hearing could be affected. Hearing experts suggest that to protect your hearing:
ÂÂ Limit the amount of time you use earbuds or headphones at high volume.
ÂÂ Avoid turning up the volume to block out noisy surroundings. ÂÂ Turn the volume down if you can’t hear people speaking near you. High-risk activities
This computer is not intended for use in the operation of nuclear facilities, aircraft navigation or communications systems, air traffic control systems, or for
any other uses where a failure of the computer system could lead to death, personal injury, or severe environmental damage. Operating environment
Operating your MacBook Pro outside these ranges may affect performance: Operating temperature: 50° to 95° F (10° to 35° C) Storage temperature: -4° to
113° F (-20° to 45° C) Relative humidity: 5% to 90% (noncondensing) Operating altitude: 0 to 10,000 feet (0 to 3048 meters) Carrying your MacBook Pro If
you carry your MacBook Pro in a bag or briefcase, make sure that there are no loose items (such as paper clips or coins) that could accidentally get inside
the computer through vent openings or get stuck inside a port. Also, keep magnetically sensitive items away from the MagSafe 2 power port. Using connectors
and ports Never force a connector into a port. When connecting a device, make sure the port is free of debris, that the connector matches the port, and that
you have positioned the connector correctly in relation to the port. Handling glass parts Your MacBook Pro contains glass components, including the display
and trackpad. If they are damaged, don’t use your MacBook Pro until it has been repaired by an Apple Authorized Service Provider. Storing your MacBook
Pro If you are going to store your MacBook Pro for an extended period of time, keep it in a cool location (ideally, 71° F or 22° C) and discharge the battery
to 50 percent.
When storing your computer for longer than five months, discharge the battery to approximately 50 percent. To maintain the capacity of the battery, recharge
the battery to 50 percent every six months or so. Cleaning your MacBook Pro When cleaning the outside of your MacBook Pro and its components, first shut
down your MacBook Pro, and then unplug the power adapter. Then dampen the included cleaning cloth to wipe the MacBook Pro exterior. Avoid getting
moisture in any openings. Do not spray liquid directly on the computer. Do not use aerosol sprays, solvents, or abrasives that might damage the finish.
Cleaning the MacBook Pro screen To clean your MacBook Pro screen, first shut down your MacBook Pro and unplug the power adapter. Then dampen the
included cleaning cloth with just water and wipe the screen. Do not spray liquid directly on the screen.
Understanding Ergonomics Here are some tips for setting up a healthy work environment. Keyboard and Trackpad When you use the keyboard and trackpad,
your shoulders should be relaxed. Your upper arm and forearm should form an angle that is slightly greater than a right angle, with your wrist and hand in
roughly a straight line. This Not this Use a light touch when typing or using the trackpad and keep your hands and fingers relaxed. Avoid rolling your thumbs
under your palms.
This Not this Change hand positions often to avoid fatigue. Some computer users might develop discomfort in their hands, wrists, or arms after intensive work
without breaks. If you begin to develop chronic pain or discomfort in your hands, wrists, or arms, consult a qualified health specialist. External Mouse If you
use an external mouse, position the mouse at the same height as the keyboard and within a comfortable reach. Chair An adjustable chair that provides firm,
comfortable support is best.
Adjust the height of the chair so your thighs are horizontal and your feet are flat on the floor. The back of the chair should support your lower back (lumbar
region). Follow the manufacturer’s instructions for adjusting the backrest to fit your body properly. You might have to raise your chair so that your forearms
and hands are at the proper angle to the keyboard. If this makes it impossible to rest your feet flat on the floor, you can use a footrest with adjustable height
and tilt to make up for any gap between the floor and your feet. Or you can lower the desktop to eliminate the need for a footrest. Another option is to use a
desk with a keyboard tray that’s lower than the regular work surface. Apple Hardware Test You can use the Apple Hardware Test (AHT) application to help
determine if there’s a problem with one of the computer’s components, such as the memory or processor. To use Apple Hardware Test: Disconnect all external
devices from your computer except the power adapter. Restart your computer and hold down the D key as it starts up.
When the AHT chooser screen appears, select the language for your location.
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Press the Return key or click the right arrow button. When the AHT main screen appears (after about 45 seconds), follow the onscreen instructions. If AHT
detects a problem, it displays an error code. Make a note of the error code before pursuing support options. If AHT doesn’t detect a hardware failure, the
problem might be software related. Built-In Display Adjust the angle of the display to minimize glare and reflections from overhead lights and windows. Do
not force the display if you meet resistance. The display is not designed to open past 135 degrees. You can adjust the brightness of the screen when you take
the computer from one work location to another, or if the lighting in your work area changes.
More information about ergonomics is available on the web: www.apple.com/about/ergonomics AppleCare Service and Support Your MacBook Pro comes
with 90 days of technical support and one year of hardware repair warranty coverage at an Apple Retail Store or an Apple-authorized repair center, such as
an Apple Authorized Service Provider. You can extend your coverage by purchasing the AppleCare Protection Plan. For information, visit www.
apple.com/support/products or visit the website address for your country listed later in this section. If you need assistance, AppleCare telephone support
representatives can help you with installing and opening applications, and troubleshooting. Call the support center number nearest you (the first 90 days are
complimentary). @@@@@@@@@@@@@@@@@@@@@@To open Systest conforme aux normes CNR exemptes de licence d’Industrie Canada.
Le fonctionnement est soumis aux deux conditions suivantes : (1) cet appareil ne doit pas provoquer d’interférences et (2) cet appareil doit accepter toute
interférence, y compris celles susceptibles de provoquer un fonctionnement non souhaité de l’appareil. Bluetooth Industry Canada Statement This Class B
device meets all requirements of the Canadian interference-causing equipment regulations. Cet appareil numérique de la Class B respecte toutes les
exigences du Règlement sur le matériel brouilleur du Canada. Industry Canada Statement Complies with the Canadian ICES-003 Class B specifications. Cet
appareil numérique de la classe B est conforme à la norme NMB-003 du Canada. This device complies with RSS 210 of Industry Canada. European
Compliance Statement This product complies with the requirements of European Directives 2006/95/EC, 2004/108/EC, and 1999/5/EC. Magyar Alulírott,
Apple Inc. nyilatkozom, hogy a MacBook Pro megfelel a vonatkozó alapvetõ követelményeknek és az 1999/5/EC irányelv egyéb elõírásainak. Malti Hawnhekk,
Appleries according to your local environmental laws and guidelines.
Deutschland: Dieses Gerät enthält Batterien. Bitte nicht in den Hausmüll werfen. Entsorgen Sie dieses Gerät am Ende seines Lebenszyklus entsprechend der
maßgeblichen gesetzlichen Regelungen. Nederlands: Gebruikte batterijen kunnen worden ingeleverd bij de chemokar of in een speciale batterijcontainer voor
klein chemisch afval (kca) worden gedeponeerd. 020-5563-A EFUP15china Software License Agreement Use of MacBook Pro constitutes acceptance of the
Apple and third-party software license terms found at: www.apple.com/legal/sla Apple One (1) Year Limited Warranty - Mac For Apple Branded Products
Only HOW CONSUMER LAW RELATES TO THIS WARRANTY For Australian consumers: The rights described in this warranty are in addition to the
statutory rights to which you may be entitled under the Competition and Consumer Act 2010 and other applicable Australian consumer protection laws and
regulations. Our goods come with guarantees that cannot be excluded under the Australian Consumer Law. You are entitled to a replacement or refund for a
major failure and for compensation for any other reasonably foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if the
goods fail to be of acceptable quality and the failure does not amount to a major failure.
Repair of the goods may result in loss of data. Goods presented for repair may be replaced by refurbished goods of the same type rather than being repaired.
Refurbished parts may be used to repair the goods. THIS WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY HAVE OTHER RIGHTS
THAT VARY FROM STATE TO STATE (OR BY COUNTRY OR PROVINCE). OTHER THAN AS PERMITTED BY LAW, APPLE DOES NOT EXCLUDE,
LIMIT OR SUSPEND OTHER RIGHTS YOU MAY HAVE, INCLUDING THOSE THAT MAY ARISE FROM THE NONCONFORMITY OF A SALES
CONTRACT.
FOR A FULL UNDERSTANDING OF YOUR RIGHTS YOU SHOULD CONSULT THE LAWS OF YOUR COUNTRY, PROVINCE OR STATE. WARRANTY
LIMITATIONS THAT MAY AFFECT CONSUMER LAW TO THE EXTENT PERMITTED BY LAW, THIS WARRANTY AND THE REMEDIES SET FORTH
ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS
OR IMPLIED. APPLE DISCLAIMS ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE EXTENT
PERMITTED BY LAW. IN SO FAR AS SUCH WARRANTIES CANNOT BE DISCLAIMED, APPLE LIMITS THE DURATION AND REMEDIES OF SUCH
WARRANTIES TO THE DURATION OF THIS EXPRESS WARRANTY AND, AT APPLE’S OPTION, THE REPAIR OR REPLACEMENT SERVICES
DESCRIBED BELOW. SOME STATES (COUNTRIES AND PROVINCES) DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY (OR
CONDITION) MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT APPLY TO YOU.
WHAT IS COVERED BY THIS WARRANTY? Apple warrants the Apple-branded hardware product and accessories contained in the original packaging
(“Apple Product”) against defects in materials and workmanship when used normally in accordance with Apple’s published guidelines for a period of ONE
(1) YEAR from the date of original retail purchase by the end-user purchaser (“Warranty Period”). Apple’s published guidelines include but are not limited to
information contained in technical specifications, user manuals and service communications. WHAT IS NOT COVERED BY THIS WARRANTY? This
warranty does not apply to any non-Apple branded hardware products or any software, even if packaged or sold with Apple hardware.
@@@@@@@@@@@@@@@@@@@@@@Following warranty service your Apple Product or a replacement product will be returned to you as your
Apple Product was configured when originally purchased, subject to applicable updates. You will be responsible for reinstalling all other software programs,
data and information. Recovery and reinstallation of other software programs, data and information are not covered under this warranty. WHAT WILL
APPLE DO IN THE EVENT THE WARRANTY IS BREACHED? If during the Warranty Period you submit a valid claim to Apple or an AASP, Apple will, at
its option, (i) repair the Apple Product using new or previously used parts that are equivalent to new in performance and reliability, (ii) replace the Apple
Product with a product that is at least functionally equivalent to the Apple Product and is formed from new and/or previously used parts that are equivalent to
new in performance and reliability, or (iii) exchange the Apple Product for a refund of your purchase price.

You're reading an excerpt. Click here to read official APPLE
MACBOOK PRO 2012 user guide
http://yourpdfguides.com/dref/4680380

Apple may request that you replace certain user-installable parts or products. A replacement part or product, including a user-installable part that has been
installed in accordance with instructions provided by Apple, assumes the remaining warranty of the Apple Product or ninety (90) days from the date of
replacement or repair, whichever provides longer coverage for you. When a product or part is replaced or a refund provided, any replacement item becomes
your property and the replaced or refunded item becomes Apple’s property.
HOW TO OBTAIN WARRANTY SERVICE? Please access and review the online help resources described below before seeking warranty service. If the Apple
Product is still not functioning properly after making use of these resources, please contact an Apple representative or, if applicable, an Apple owned retail
store (“Apple Retail”) or AASP, using the information provided below. An Apple representative or AASP will help determine whether your Apple Product
requires service and, if it does, will inform you how Apple will provide it. When contacting Apple via telephone, other charges may apply depending on your
location. Online information with details on obtaining warranty service is provided below. WARRANTY SERVICE OPTIONS Apple will provide warranty
service through one or more of the following options: (i) Carry-in service. You may return your Apple Product to an Apple Retail or AASP location offering
carry-in service. Service will be performed at the location, or Apple Retail or an AASP may send your Apple Product to an Apple Repair Service (“ARS”)
location to be serviced. Once you are notified that service is complete, you will promptly retrieve the Apple Product from the Apple Retail or AASP location,
or the Apple Product will be sent directly to your location from the ARS location. (ii) Mail-in service.
If Apple determines that your Apple Product is eligible for mail-in service, Apple will send you prepaid waybills and if applicable, packaging material, so that
you may ship your Apple Product to an ARS or AASP location in accordance with Apple’s instructions. Once service is complete, the ARS or AASP location
will return the Apple Products to you. Apple will pay for shipping to and from your location if all instructions are followed. (iii) Do-it-yourself (DIY) parts
service. DIY parts service allows you to service your own Apple Product.
If DIY parts service is available in the circumstances, the following process will apply. (a) Service where Apple requires return of the replaced product or
part. Apple may require a credit card authorization as security for the retail price of the replacement product or part and applicable shipping costs. If you are
unable to provide credit card authorization, DIY parts service may not be available to you and Apple will offer alternative arrangements for service. Apple
will ship a replacement product or part to you with installation instructions, if applicable, and any requirements for the return of the replaced product or part.
If you follow the instructions, Apple will cancel the credit card authorization, so you will not be charged for the product or part and shipping to and from your
location. If you fail to return the replaced product or part as instructed or return a replaced product or part that is ineligible for service, Apple will charge
your credit card for the authorized amount. (b) Service where Apple does not require return of the replaced product or part. Apple will ship you free of charge
a replacement product or part accompanied by instructions on installation, if applicable, and any requirements for the disposal of the replaced product or
part. @@@@@@@@Service options, parts availability and response times may vary according to country. You may be responsible for shipping and
handling charges if the Apple Product cannot be serviced in the country it is in. If you seek service in a country that is not the country of purchase, you will
comply with all applicable import and export laws and regulations and be responsible for all custom duties, V.A.T. and other associated taxes and charges.
For international service, Apple may repair or replace products and parts with comparable products and parts that comply with local standards.
LIMITATION OF LIABILITY EXCEPT AS PROVIDED IN THIS WARRANTY AND TO THE MAXIMUM EXTENT PERMITTED BY LAW, APPLE IS NOT
RESPONSIBLE FOR DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF WARRANTY OR
CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING BUT NOT LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL
OR ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF THE USE OF MONEY; LOSS OF ANTICIPATED SAVINGS;
LOSS OF BUSINESS; LOSS OF OPPORTUNITY; LOSS OF GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO, COMPROMISE OR
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL LOSS OR DAMAGE HOWSOEVER CAUSED INCLUDING THE REPLACEMENT
OF EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING, PROGRAMMING, OR REPRODUCING ANY PROGRAM OR DATA STORED IN OR
USED WITH THE APPLE PRODUCT OR ANY FAILURE TO MAINTAIN THE CONFIDENTIALITY OF INFORMATION STORED IN THE APPLE
PRODUCT. @@@@@@@@GENERAL No Apple reseller, agent, or employee is authorized to make any modification, extension, or addition to this
warranty. If any term is held to be illegal or unenforceable, the legality or enforceability of the remaining terms shall not be affected or impaired. This
warranty is governed by and construed under the laws of the country in which the Apple Product purchase took place. Apple is identified at the end of this
document according to the country or region in which the Apple Product purchase took place. Apple or its successor in title is the warrantor under this
warranty. ONLINE INFORMATION More information of the following is available online: International Support http://www.apple.com/support/country
Information Apple Authorized Service Providers Apple Retail Store Apple Support and Service http://support.
apple.com/kb/HT1434 http://www.apple.com/retail/storelist/ http://support.apple.
com/kb/HE57 Apple Complimentary http://www.apple.com/ Support support/country/index. html?dest=complimentary Warranty Obligor For Region Or
Country Of Purchase Region/Country of Purchase AMERICAS Brazil Apple Computer Brasil Ltda Av. Cidade Jardim 400, 2 Andar, Sao Paulo, SP Brasil
01454-901 Apple Canada Inc.
7495 Birchmount Rd.; Markham, Ontario, Canada; L3R 5G2 Canada Apple Operations Mexico, S.A. de C.V. Prolongación Paseo de la Reforma #600, Suite
132, Colonia Peña Blanca, Santa Fé, Delegación Álvaro Obregón, México D. F., CP 01210, Mexico Apple Inc. 1 Infinite Loop; Cupertino, CA 95014, U.S.
A. Address Canada Mexico United States and Other Americas Countries EUROPE, MIDDLE EAST AND AFRICA All Countries Apple Distribution
International Hollyhill Industrial Estate Hollyhill, Cork, Republic of Ireland ASIA PACIFIC Australia; New Zealand; Fiji, Papua New Guinea; Vanuatu
Hong Kong Apple Pty.
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Limited. PO Box A2629, Sydney South, NSW 1235, Australia Apple Asia Limited 2401 Tower One, Times Square, Causeway Bay; Hong Kong
Region/Country of Purchase India Address Apple India Private Ltd. 19th Floor, Concorde Tower C, UB City No 24, Vittal Mallya Road, Bangalore 560-001,
India Apple Japan, Inc. 3-20-2 Nishishinjuku, Shinjuku-ku, Tokyo, Japan Apple Japan Inc. 3-20-2 Nishishinjuku, Shinjuku-ku, Tokyo, Japan Japan Korea
Afghanistan, Bangladesh, Apple South Asia Pte. Ltd. Bhutan, Brunei, Cambodia, 7 Ang Mo Kio Street 64 Guam, Indonesia, Laos, Singapore 569086
Singapore, Malaysia, Nepal, Pakistan, Philippines, Sri Lanka, Vietnam People’s Republic of China Apple Computer Trading (Shanghai) Co. Ltd.
Room 1815, No. 1 Jilong Road, Waigaoqiao Free Trade Zone, Shanghai 200131 China Apple Computer Trading (Shanghai) Co. Ltd. Room 1815, No. 1
Jilong Road, Waigaoqiao Free Trade Zone, Shanghai 200131 China Apple Asia LLC 16A, No.
333 Tun Hwa S. Road. Sec. 2, Taipei, Taiwan 106 Apple Inc. 1 Infinite Loop; Cupertino, CA 95014, U.
S.A. Thailand Taiwan Other Asian Pacific Countries 032212 Mac Warranty APAC English v2.0 © 2012 Apple Inc. All rights reserved. Apple, the Apple logo,
AirPort Extreme, iPod, Mac, MacBook, and MagSafe are trademarks of Apple Inc., registered in the U.S. and other countries. Apple Store and AppleCare are
service marks of Apple Inc.
, registered in the U.S. and other countries. The Bluetooth® word mark and logos are registered trademarks owned by Bluetooth SIG, Inc. and any use of
such marks by Apple Inc. is under license. ENERGY STAR® is a U.S. registered trademark. X034-6359-A Printed in XXXX .
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